
REPORTING AN ISSUE TO SCDOT: 

1) Search for https://www.scdot.org in your internet browser. 
 

2) Click on the “POPULAR” tab.  

 
 
 

3) To report an issue to SCDOT, click on  “WORK REQUEST” on the 
Maintenance Work Requests tab. 

 

https://www.scdot.org/


4) Please read the document in its entirety. Using the Maintenance Item – 
Description drop-down, select the option that best describes your 
concern. 
 

 

 
 
 



5) Complete the two blocks with the necessary information for your 
concern. 
 

 
 
 

6) Click on WORK COUNTY and select “Fairfield”.  Click on ROAD NAME and 
enter the street name, road coordinates or city. If you don’t know the 
road name, please click on the SCDOT STREET FINDER link.  

 
 
 
 



7) On the SCDOT STREET FINDER link, click the COUNTY drop-down, and 
select FAIRFIELD. Then select the MUNICIPALITY and enter the STREET 
NAME or ROUTE NUMBER. (Use the map for assistance.) 

 

 

8) Complete this section with all of your personal information.  Once 
finished, click SUBMIT MAINTENANCE WORK REQUEST tab. Your request 
will be submitted to SCDOT. 
 

 


